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Sound Insulation Prediction Software 

Installation Instructions for Upgrading from Earlier Versions 

To upgrade INSUL you will need to first install the new software and second to 
update or upgrade your usb key. 

Install the Software 

Before installing INSUL you should close any open applications and log on as a user 
with Administrator rights. 

1. Place the INSUL CD in a CD drive, the installation should start automatically.  
If not run the file “setup.exe”.  Alternatively download the appropriate file 
from the Insul website http://www.insul.co.nz/download.html and unzip the 
files and run “setup.exe”. 

2. Read the instructions on the Welcome page and click the next button. 

3. Read the Software license Agreement and if you accept the terms of the 
licence, click the Yes button. 

4. If you wish to read the INSUL release notes you may scroll down the Readme 
Information then click the Next button. 

5. Type your name and the company name in the appropriate fields and click the 
Next button. 

6. To choose a particular destination directory for INSUL’s files click the Browse 
button.  To accept the default destination directory click the Next button. 

7. To change the Program folder where program icons will be stored enter a new 
folder name in the Program Folder field, otherwise leave the default folder 
name.  Click the Next button. 

8. If you are satisfied with the settings click Next to begin copying the necessary 
files. 

9. When the installation is finished click the “finish” button 
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Updating the USB Key 

Versions 5.6 to 6.1 of INSUL used the older Hasp 4 key (see picture below).  These 
keys can not be updated and a new Hasp HL key is included in the upgrade price 
and will be supplied to you by your Distributor.  If you are upgrading INSUL from 
version 6.2 to version 6.3 then you will already have a new Hasp HL key and this 
can be easily updated.   

 
 

A utility has been installed in the INSUL folder to allow you to update your hasp HL 
key without returning it to your Distributor. This utility is named 
“InsulKeyUtility.exe” and there should be a short cut in Start/All programs/Insul to 
run this.  Alternatively this software can be run directly from the folder 

C:\Program Files\Marshall Day Acoustics\Insul63\KeyUpdateUtility 

In general there are three stages to updating your hasp HL key. 

Stage 1 

If your key was purchased before 2008 then it is likely that you will first have to 
update the firmware in the key from version 2 to version 3.  Run the software called 
“InsulKeyUtility.exe”.  Click the button marked "Update firmware".  Note that if the 
key already has version 3 firmware loaded then the button will be greyed out as you 
do not need to do this step. If the key was purchased in 2008 or 2009 then it is likely 
that the firmware is already correct.   

Stage 2 

Once the key has the firmware upgraded then you will need to generate a c2v file 
that contains the contents of the key. You do this by clicking on the button marked 
"Save key information to file".  Note this button is greyed out if the firmware in the 
key is not yet version 3.  Save the data to a c2v file using the default name or one of 
your own choosing.  This c2v should then be emailed to your distributor. 

 



j:\jobs\1997\97007\installationfiles\install instructions for v6.3upgrade.doc 

Stage 3 

Your Distributor will email you back a v2c file.  Load the v2c file into your key using 
the "Update key from file" button. Note this button will be greyed out if the firmware 
is not yet version 3. 


